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May 2007
Dear Maureen,

I'm excited to announce that Media Partners is releasing a new motivational meeting opener
called Good Company. This 3-minute hip-hop music video is a hit with Generation X, Y, and Z
and you may even find some seasoned employees tapping their feet. For more fun, spot fifty
famous celebrities at their first jobs sprinkled throughout this music video.

You might find that this is the perfect way to set up a discussion about goal setting within your
company or working hard to achieve dreams. No matter what the aim of your meeting is, this
video is a great way to remind employees that no matter where they are in their careers, success
happens one step at a time.

| also ran across another video | thought you'd like called Life is good® This is another
motivational video where optimism, fun and customer service are in charge. Take a moment to
preview both Good Company and Life is good® online and let me know if | can answer any
questions about either. Enjoy!

October 2006
Happy New Year

We hope that your New Year was full of excitement and inspiring resolutions. We made a few
resolutions ourselves, we plan on losing weight, going to the gym and providing outstanding
customer service with each customer interaction! Since we only plan on ACTUALLY keeping one
of those resolutions, we’re going to throw our backs into it, in fact, | think we should go into the
kitchen, grab a peanut butter cup and think over how we’re going to make your customer
service experience even more remarkable this year.

We, as your friendly neighborhood sales consultants, would also like to pass on the message
that we are ready and excited to start the New Year serving your needs. If you have questions,
need more information about a particular show or online training, or just need some moral
support, we would be thrilled to speak to you. Give us a call!
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Designer, Photographer, HTML Implementation | djHyasynth

« minay mo, catch a tger by the toe, if he hollars lat him go,
. BEENY MEsny Minay mo.

Welcome to My Test s

Right now 1'm getting some delicious goodies together for
you vigwing and listening pleasure. Until then, feel frea to
browsa, but I'll wam you.. it's a work in progreéss, Have
quastions? emall me at emalmeddihy asynth com
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Designer, HTML Implementation | ServiceMaster Clean Tacoma

Are you an Insurance Adjuster?

 ServiceMASTER
mp— lean

Disaster Fire Damage:
Restoration | waterDamage
Services Remediation

Serving Pierce, Kitsap, South King, Thurston and Mason Counties in Washington State

Do we work in your area? 1 Disaster Recovery Tips

Services | Contact Us | Home

Disaster Recovery in Washington State

24'”0“ r When fire, smoke, or water damage your home, speed is essential to
Emefgency minimize further damage. To restore your home to its pre-crisis

! . condition — and avoid costly mistakes — it's just as critical to select the
Sland Services | most qualified professionals.

As the leader in the restoration and cleaning services industry for more
than 50 years, ServiceMaster Clean is committed to maintaining the
highest business, ethical, and quality standards.

Because disasters large and small oceur around the clock, ServiceMaster
Clean is available 24 hours a day, 365 days a year. Count on a restoration
professional to respond within two hours to initiate emergency damage
mitigation of your property. In 24 hours or less, you'll have a comprehen-
sive estimate. Furthermore, Servicel, Clean professionals !

a comprehensive Quality Restoration Vendor (QRV) certification program
that helps assure your satisfaction.

Because this is an emergency,
please call toll-free

1 (800) 339-5720

What's New? Coming Soon... “Birds are chirping

We at ServiceMaster would like to wish you More ToolS Tor more often at my house!
J n 2 Lo

a happy and safe holiday. i aice AEgiN Thanks ServiceMaster!

Take a moment to visit icklonk M Smith

SM:!MM C:an meémm Tool A Do-lt-Yourself Assessment Tacoma, Washingten

and tell us what you think! . L Loyal Customer

Disaster Recovery Tips & Tricks .

Help us wele Erin to Servi
She's our new Marketing Guru!
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Dﬂ“mu with Getting
Foress Outside peopls
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